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August 8, 2020 

Bonnie Koenig 
Public Health Services Supervisor 
Public Health Madison & Dane County 

Dear Bonnie Koenig: 

We received your letter on August 6 regarding Epic’s plan for staff to return to campus. Based on your letter, we 
modified our return-to-work policy so that at this time staff are not required to return. We hope that you can 
provide us with additional guidance on your regulations. Specifically, we request that PHMDC work collaboratively 
with us and confirm that our plans comply with Emergency Order #8. We are committed to bringing staff back to 
campus.  

We at Epic care deeply about the health of our staff, their families, the broader Dane County community, and the 
hundreds of millions of patients cared for using our software. We’ve worked tirelessly over recent months to 
ensure we provide a safe environment that enables our staff to do critical healthcare and public health work. We 
are confident that we have been and will continue to be in compliance with PHMDC’s Emergency Order #8. 

We’ve been working with health experts to review our campus health and safety plans, including Dr. Stephen 
Ostroff, who previously served as the Acting Health Commissioner of the Food and Drug Administration, and 
return-to-work experts from Cleveland Clinic. We have also hired Dr. Nicky Quick, the former top public health 
official of Orange County, as our internal public health expert. 

It is in the best interest of public health, Epic staff, and our community that Epic and PHMDC work collaboratively 
on our plan. We ask that you work with us to review and provide clear advice and approval of our plans. We, 
together, have a shared responsibility to protect staff health and the greater public health in the region.  

Business across the country are reopening. In working together, we believe we can help establish a model for 
similar businesses of how to successfully bring people back to work in a way that is in the best interest of public 
health during the COVID-19 pandemic.  

Sincerely, 

 

Sverre Roang 


