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8/6/20 

 
Sverre Roang 
Chief Administrative Officer 
EPIC Systems 
1979 Milky Way 
Verona, WI 53593 
 
Dear Sverre Roang: 
 
Public Health Madison & Dane County (PHMDC) has received several recent complaints alleging Epic’s 
failure to comply with PHMDC’s Emergency Order #8.  Upon review, we have determined that several of 
these complaints allege violations of Emergency Order #8 that warrant further investigation.  Several of 
the complaints state that Epic is not following section 4.f. of the Order by requiring all staff to cease 
working from home, and return to the office starting September 21, 2020.  For the reasons set forth 
below, we ask that you provide us with any information explaining why having all of Epic’s staff return to 
the office is a necessity. 
 

BACKGROUND 
 
As mentioned above, the complaints state that Epic is not facilitating remote work or taking other 
measures that limit the number of individuals present at the organization to the greatest extent 
possible.  PHMDC has had several phone calls with Epic regarding its safety plan around all requirements 
in the Order, including required hygiene, cleaning and protective measures policies, face coverings, 
holding meetings and trainings, and providing accommodations for vulnerable staff.  On July 28, PHMDC 
staff had a phone conference with Epic staff to discuss the complaints about Epic’s plan to bring staff 
back to the office in September.  On that call, we discussed your efforts to comply with the Order in 
various aspects and in particular the requirement for facilitating remote work to the greatest extent 
possible.  We noted on the call that information would be required that shows you are facilitating 
remote work to the greatest extent possible.  While discussing some rationale for bringing all staff back,  
Epic also stated that it believed that it was facilitating remote work by requiring staff to work in the 
office, but allowing them to work alone in their office. As we explained on that call, Epic’s interpretation 
is incorrect. Remote work does not include working in the office under the language of the Order. 
Section 4.f. of the PHMDC Order states:  
 

Limit staff and customers in offices, facilities, and stores . All businesses should, to the 
greatest extent possible, facilitate remote work and other measures that limit the number 
of individuals present at an office, facility, or store. Businesses to the greatest extent 
feasible should: 
i. Offer online or virtual services, including for, meeting with clients, providing 

counsel, or other professional services.  
ii. Hold meetings and collaborate online or by phone.  

https://publichealthmdc.com/documents/2020-07-07_Order_8.pdf
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iii. Alternate work teams or stagger shifts. 
 

By the plain language of the order, remote work would not include a scenario where all employees must 
physically return to the office.  
 

REQUEST FOR ADDITIONAL INFORMATION 
 

Since the meeting on July 28, PHMDC has received additional complaints regarding Epic.  The majority of 
these complaints claim that Epic is still not complying with section 4.f. of the PHMDC Order by requiring 
staff to return in September.   
 
Because these complaints center on Epic’s requirement to have staff return in September, Epic is 
technically not currently in violation of the Order. Therefore, PHMDC has not taken further enforcement 
efforts or issued any citations.  However, Epic’s plans to require all its employees to return to the office 
in September may result in a violation when employees begin to return.  As a result, we are renewing 
our request for information that demonstrates why all staff are needed to return to the office in 
September.   
 
Please provide this information no later than Friday, August 14, 2020, to allow us to determine whether 
Epic’s plans to bring all staff back would violate PHMDC’s Order.  If after our review, we determine this 
information is not sufficient, we will offer our assistance on ways Epic can voluntarily come into 
compliance with PHMDC’s Order.   
 
It is our hope we can continue to work together, and avoid the necessity of taking any additional 
enforcement action.  
 
Business restrictions and the local Public Health Order will change as we move through the reopening 
phases, so it is important to stay up to date.  We recommend following PHMDC on social media and 
checking our website for updates: https://www.publichealthmdc.com/coronavirus/forward-dane.   
  
We sincerely appreciate your cooperation for the health of our community.  
 
This is a rapidly evolving situation; please check our website for the latest information and 
recommendations. 
 
Regards,  
 

 
Bonnie Koenig 
Public Health Services Supervisor 

https://www.publichealthmdc.com/coronavirus/forward-dane
https://www.publichealthmdc.com/
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