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ADMINISTRATIVE BULLETIN 20-05 

 

DATE:  March 16, 2020 

 

TO:  Supreme Court Justices 

  Court of Appeals Judges 

Circuit Court Judges 

  Clerks of Circuit Court  

  District Court Administrators 

 

FROM: Randy R. Koschnick 

  Director of State Courts 

 

SUBJECT: Considerations for Use of Videoconferencing  

 

Wisconsin permits many court proceedings to be conducted using telephone or videoconference.  

See Wis. Stat. § 807.13 and Wis. Stat. § 885.50.  As a result of the COVID-19 pandemic, there 

may be more cause to use video or telephone to hold court proceedings while preserving public 

health.   

For those who may not use videoconferencing on a regular basis, please be mindful of the 

following considerations: 

 Use a standard colloquy for all video proceedings to verify that parties can be seen and 

heard and that due process is being upheld.  A sample colloquy is included as Appendix 

C of the Bridging the Distance manual (link below).  

 Ensure that court reporters can clearly hear all participants so that the record can be 

accurately kept.  

 If a digital audio recording (DAR) unit is being used, steps should be taken to ensure that 

all phone or video appearances are being properly captured by the DAR equipment 

throughout the proceedings. 

 Clerks should continue to indicate that a proceeding is being conducted using video by 

clicking the “appear video” box or button (depending on case type and ICAP screen 

configuration) from the in-court processing area of CCAP, or by manually adding the 

VCON court record event code, if in-court processing is not being utilized. 

 Arrangements must be made to maintain the public’s right to attend proceedings. See 

Wis. Stat. § 757.14. 

 



 

 

In order to better facilitate the expanded use of videoconferencing and minimize disruption of 

court functions, courts may want to consider integrating Zoom, a remote conferencing solution.  

Zoom provides built in collaboration tools and allows participants to join meetings from 

anywhere on almost any device.  CCAP will provide each county with a unique Zoom account, 

which will allow courts to host online meetings, and video communications.  Detailed 

instructions and account information will be provided in a separate communication from CCAP 

in the next 48 hours. 

More information, including a sample colloquy and the Bridging the Distance manual, is 

available on the on the following page: 

https://www.wicourts.gov/courts/committees/ppacvidconf.htm  

 

https://www.wicourts.gov/courts/committees/ppacvidconf.htm

